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DATE: February 3, 2012

SUBJECT:  Consistent ISP Format

In 2009, the Person-Centered Individual Suppari Plan (ISP) was developed for piloting by willing
Independent Suppert Coordination (ISC) agencies across the state, The response to the ISP pilot has been
positive and stakeholders have asked that Person-Centered ISPs be the required format for the Depatiment
of Intelléctual and Developmental Disabilities (DIDD) service delivery system, This format is a more
organized and structured way to present information. The bulleted format will not eliminate pertinent
information, but provide a candid depiction of how to best support the person based on information
collected about things that are important to and for the person,

AILISCs and Case Managers should begin utilizing this format effective March 1, 2012, All new and
annual ISP’s due on March 1, 2012 or afier should be written in a Person-Centered format. As always,
thank you for all your work done on behalf of Tennesseans with developmental and intellectual

~ disabilities. I'm certain that change will add consistency to the ISP process and i xmpxove the quality of

suppotts and services being provided to persens served.
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